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SECTION D: INFORMATION SYSTEMS
[bookmark: _GoBack]PLEASE ANSWER THE FOLLOWING SET OF QUESTIONS PER INFORMATION SYSTEM IN YOUR DEPARTMENT.  Upload the completed document in the space provided in “Section D: Information Systems” and email a copy to Mr Teko Mohono (Teko.Mohono@dpsa.gov.za).

	Name of System 1:
	

	Which Business Process is supported by the system?
	

	How is the system licenced? Please describe the licensing model.
	

	How many users are supported by the Information System?  
	

	Internal / outsourced (list the Service provider)
	

	What is the technology platform that the Information system uses?
	

	Where is the information system hosted?
	

	Is maintenance and support of the system Internal or outsourced?
	

	Give an average Age Analysis of the system?
	





	Name of System 2:
	

	Which Business Process is supported by the system?
	

	How is the system licenced? Please describe the licensing model.
	

	How many users are supported by the Information System?  
	

	Internal / outsourced (list the Service provider)
	

	What is the technology platform that the Information system uses?
	

	Where is the information system hosted?
	

	Is maintenance and support of the system Internal or outsourced?
	

	Give an average Age Analysis of the system?
	





	Name of System 3:
	

	Which Business Process is supported by the system?
	

	How is the system licenced? Please describe the licensing model.
	

	How many users are supported by the Information System?  
	

	Internal / outsourced (list the Service provider)
	

	What is the technology platform that the Information system uses?
	

	Where is the information system hosted?
	

	Is maintenance and support of the system Internal or outsourced?
	

	Give an average Age Analysis of the system?
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